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3. Oj= CHH|.... Return / Refund Of [F2 net profit Simulation

(*) HIZL A& X2 0|0F7| St A.. (25, 0.0l B2 98)

ot Shopify R Z 013 (Shopify Hub)

ME A= E 80% ~ 90% Zer

Traffic Tt 7| Facebook &1 =cH %Oﬂ M M-S
Contents OFH El

Gross Profit 40% ~ 60% ?

Net Profit Rate 20% ~ 30% 10% (7HE) <--- 8% £2

2= k= (?) 502

Amount Profit 28 E 5ME

HHE/SIE S 20% (2 article) 2.7% ~ (DSers) 7%
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If we evaluated you today
Mext evaluation on 20 Aug, 2024

Transaction defect rate

Late shipment rate

Cases closed without seller resolution

Transactions and sales

Return rate

Neat. You didn't have any returns.

(*) Critical point

Your seller lavel would be A

Above Standard

0.00%

0 of 3 transactions

0.00%

0 of 2 transactions

0.00%

0 of 3 transactions

3

transactions

US $75.61

sales

0.00%

0 of 3 transactions



Transaction defect rate

Below Standard
More than 2.00%

Defect

Transactions you cancelled for being out of stock

Above Standard

Cases closed without seller resolution

Transaction period: 01 Aug, 2023 - 31 Jul, 2024

0.00%

0 of 3 transactions

0.00%
Top Rated
0.50% or less
Quantity %
0 0.00%
0 0.00%

Get full report

The transaction defect rate is the percentage of your total transactions that
had any 1 of 2 defects. Mote that these defects often measure how
satisfiad your buyers were with a transaction. We don't count more than
one defect per transaction.
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We value your time spent thinking about our products.

As soon as we have your tracking number, we will upload it on eBay.
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o FE0| CHSt shipping information

Our third-party warehouse notified me that your package will most likely arrive on

Wednesday, August 23.
If there is an issue with your purchase upon receipt, please contact us immediately before eBay.
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7. 0 ZH0t9| communication Of ré! 2l Tool (**3li 2| £t0i = Reading / Writing only)
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« @il  Uolx|et, violojete| A Ol dIZIE|=2u|=H S 2 x{ 0] Ql& Ut
@ Seller communicates in brokep English and is difficult to understand. Sold items they Buyer crazydvws (153%

did not have in stock and asked if | wanted a refund a few days later, then purchased  US 511 31
a differenticheaper item from Amazon and drop-shipped them to me as a poor

solution. They do respond fairly quickly which is nice, but | regret this entire

transaction.

Nivea Men Sensitiv & Stubble Shave Foam - Beard Softener For Men - 7
18061)
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(*) eBay Korea 2| W& Xt& Z Of| A

Dearvaluable customer+
Thanks for your concermn and purchase.«

We are sorry but we can net ship your order because of some problems .«
During inspecting an item before shipping it, we found there was some problems with
an item.«

Sowe can.not shipit at this time and we have to cancel order.«

o> Aldd
My esteemed client,

Much obliged for the care and investment you've made.



Unfortunately, there have been some issues that prevent us from shipping your order. We
apologize for any inconvenience this may cause.

Unfortunately, we discovered a few issues with one of your items during our inspection process
before to distribution.

Order cancellation necessary since we are unable to send it at this time.
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9. 1124 1} O| C/S A|EH2 “My Policy”



Our Policy R5.2

Payment methods

PavPal, &pple Pay, Google Wallet, and debit/credit cards are some of the pavment options that eBay
accepts and that provide custormers and sellers with high security,

Shi

The expected delivery date is sentto the buyer as soon as possible far their purchase order,
Subjectto exceptions, mostiterns will be shipped out within one to twio business davs fram
our local warehouse,

The rmajority of our products may be sentto any address for free using one of our many
delivery options, The additional payrment could be based on the package's weight and the
location,

Our iterns are stored in various warehouses, Your itemn will be shipped from the location
nearest to your delivery address to ensure timely arrival, In rare cases, the itern might be
shipped from a different location due to stock levels,

Sarry, but we do not currently offer local pickups,

When our shipping partner has sssigned a tracking number, we will provide it to ou, Get in
touch with us if vour itern hasn't arrived after 7 business days. and we'll do our best to help
vou track it down and make things right,

The itern price does not include import tariffs, taxes. or costs for international orders, The
purchaseris liable for these expenses,

We are always working hard to ensure your package arrives as soon as possible, Please
understand that some factors like weather, high postal traffic. and the performance of
shipping companies are outside of our contral,

Returns, Damaged items & Missing items /| Refund

If the item is darmaged, defective, we will cover the cost of return postage, You have 7 davs
fraorn the date of receipt to provide a photo or video demonstrating the situation,

[t is important to inform s in advance if you have a change of heart about an itern or if the
buver wishes to return it for any reagon, including price, You will get return instructions with
vour buyer's delivery confirrmation, In such instances, the purchaser rmust cover the cost of
return shipping. and we should retain the original packing,

There is a 30-day return policy from the date of purchase, You can return any itern as long as
it is unused and in the original packaging,

&fter our scan and examination, vou may expectto get vour refund no later than three
business days, Curinspection’s findings will determine the amount of the refund that can be
deducted,

Canceled Orders /| Refused Shipments

Flease let us know right sway if you need to cancel vour order after vou've submitted it,
Though we will try our bestto prevent the order from going out by canceling it, we cannot
promise that this will be feasible,

The shipping cost will not be returned if vou refuse delivery of vour order, Additionally, there
is s 20% restocking fee for the iterns,



